
Sombréra™ Return Policy

We are happy to accept returns, and there is no need to call for prior 
authorization on regular items. We do not accept returns on special orders. 
In the first 30 days, you may return your item for full refund or exchange, 
no questions asked. 

To make a return, please fill out this return form. This form may be printed, 
filled out, and sent with your return for faster processing. All returns must 
include a copy of the original invoice. All returned merchandise must be 
sent in its original container/bag, and in a completely unaltered state. Customer is responsible for postage on 
returned items.

Please contact us by phone if you have any questions: 1-800-488-2415 or 1-805-546-8278

Name:________________________________________________________________

Address:_____________________________________________________________

        _____________________________________________________________

City:______________________________State:_________Postal Code:_______

Daytime Telephone Number: (_______)__________________________________

Email Address:______________________________________________________

Item to be returned, and reason for return:
 
 ____________________________________________________________________

 ____________________________________________________________________

 ____________________________________________________________________

 ____________________________________________________________________

Please send to:

Caradan Inc.
1103 Johnson Avenue
San Luis Obispo, CA 93401

Please contact us by phone if you have
any questions: 1-800-488-2415 or 1-805-546-8278
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